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FOREWORD

The first quarter of 2026 reflects Zambia's continued progress, driven by strong partnerships, innovation, and a shared
commitment to inclusive development. Across the country, collaborative efforts are strengthening systems, expanding
opportunities, and improving lives.

In the health sector, investments in preparedness and community-based care are delivering tangible results. National
efforts to enhance emergency response capacity are reinforcing Zambia's ability to respond swiftly to public health
threats, while community health workers are bringing essential services closer to families—improving child health
outcomes and strengthening trust in the health system.

Progress is also evident in advancing social protection and inclusion. Dialogue at the national level continues to
strengthen legal frameworks for refugee protection, reaffirming Zambia's long-standing commitment to dignity,
solidarity, and shared prosperity. At the same time, efforts to improve drug treatment systems are expanding access to
quality, community-based care for vulnerable populations.

Young people remain central to Zambia's development journey. From National Youth Day celebrations to innovation
programmes nurturing the next generation of leaders, youth are demonstrating creativity, leadership, and a clear
determination to shape the country's future.

Economic transformation continues to gain momentum. National initiatives are promoting a culture of productivity, while
apprenticeship programmes and skills development efforts are equipping individuals with practical, industry-relevant
competencies. At the same time, support to small businesses is unlocking access to formal markets, strengthening
local value chains, and creating jobs.

As Zambia prepares for the 2026 elections, initiatives to safeguard information integrity are reinforcing democratic
resilience and promoting informed participation.

Together, these efforts reflect a collective commitment to building a more resilient, inclusive, and prosperous Zambia.

The United Nations in Zambia remains dedicated to working alongside the Government and all partners to ensure that
development leaves no one behind.

Beatrice Mutali
Resident Coordinator of the UN System in Zambia
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n Lufwanyama District in Zambia's

Copperbelt Province, easy access to

healthcare has long been affected by
distance, poverty, and limited infrastructure.
At St. Clara Rural Health Post, which serves
over 5000 people, including 729 children
under five, reaching timely care has often
been a challenge.

Today, that reality is changing thanks to
community health workers who are bringing
essential services directly to households.

With support from UNICEF and funding from
the Mastercard Foundation, Zambia's Ministry
of Health is strengthening community-
level healthcare by training and deploying
Community Health Assistants (CHAs) and
Polyvalent  Community-Based  Volunteers
(PCBVs). Selected from the communities they
serve, these workers are trained in maternal
and child health, nutrition, and disease
prevention, equipping them with skills to
deliver life-saving care where it is needed
most.

A key part of this effort begins at institutions
such as the Kitwe College of Nursing, where
community members receive structure
training  before  deployment.  Through
practical, and classroom -based learning,
trainees gain essential skills in preventive
and basic curative care, preparing them to
serve as a critical link between households
and formal health system. This foundation

ensures that once deployed, CHAs and PCBVS
are confident, competent and ready to
respond to needs of their communities.

In Lufwanyama alone, 16 (7 females and
9 Males]) CHAs and 70 (32 females and 38
males) PCBVs are now actively supporting
families. They conduct home visits, monitor
child growth, promote immunization, and
identify danger signs in pregnant women and
young children for referral. They also provide
health education on hygiene, sanitation, and
nutrition, helping families adopt healthier
practices.

Because they live within the communities
they serve, these health workers are trusted.
They speak local languages, understand
cultural practices, and can influence
behaviour change more effectively. For many
families, they are the first point of contact
with the health system.

Community members report that the
presence of CHAs and PCBVs has reduced
delays in seeking care, particularly for
young children. Health officials also note
improvements in data collection and
stronger links between communities and
health facilities. Continued support, including
training, supervision, and provision of health
supplies, has been key to maintaining quality
services and motivation among volunteers..

Beyond service delivery, the programme is

promoting a strong sense of community
ownership. CHAs and PCBVs are not seen as
outsiders, but as neighbours committed to
improving callective wellbeing. Their efforts
are contributing to better child health
outcomes and renewed trust in the health
system in previously underserved areas.

Now implemented across all districts in
Zambia, the initiative demonstrates how
investing in  community-based health
workers can transform access to care.
In villages like Kaombeka in Lufwanyama
district, it is helping to ensure that children
grow up healthier, families are better
informed, and communities are more
resilient.

By bringing care closer to home, community
health workers are not only addressing
immediate health needs, they are building a
foundation for long-term wellbeing.

UNICEF extends its deepest gratitude to the
Mastercard Foundation for a partnership
that is turning the tide for Zambia's children
and families. This investment in human
infrastructure is creating a legacy of health,
dignity, and hope. It proves that the most
powerful force for change is an empowered
community member, equipped to care for
their own communities.
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EU-ILO Apprenticeship Drive Accelerates
Zambia's Skills Development Push

Zambia's push to equip youth and workers
with practical, industry-ready skills is gaining
momentum as the Ministry of Labour and Social
Security, through the Skills Advisory Committee
Secretariat, advances preparations for the pilot
National ~ Apprenticeship  Programme  (NAP).

Anchored under the Ministry of Technology
and Science and supported by the European
Union through the ILO's Skills Development for
Increased Employability Programme (SDEP), the
initiative aims to link technical training with real
workplace experience across priority sectors.
In recent weeks, the Skills Advisory Committee,
together with ILO officials and the project team,
has travelled nationwide to engage employers,
Technical and Vocational Education and Training
(TVET) institutions, and informal-sector master
craftspersons ahead of the pilot launch.

The programme aims to place 1000
apprentices in agriculture, tourism, energy and
mining — key sectors identified in Zambia's
Eighth National Development Plan (8NDP).
Interest from employers and training institutions
remains high, demonstrating strong national
commitment to improving productivity, creating
jobsand developing a more competitive workforce.

This  momentum also aligns with Zambia's
broader  economic  development  goals
and efforts to  improve livelihoods.
In Central Province, Serenje District Agricultural
Coordinator Mr. Katumwa Mutande confirmed
that 43 commercial farmers, including the
Farmers Training Centre, are ready to host
apprentices. ‘This programme arrives at the
right time. Farmers have long faced skills
gaps, especially in agriculture” he said.
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At Nkumbi International College, Principal
Ms. Josephine Chibwe highlighted the
college's strategic location in a major
farming bloc, noting that many local

agribusinesses already employ its graduates
in agriculture, livestock and crop production.

In Muchinga Province, Mupika Sericulture
Company — a pioneer in Zambia's silk
industry — announced it will train 450
workers across its 470-hectare mulberry
estate. Finance Manager Mr. Pride Soko
said the training will strengthen the entire
silk value chain and expand opportunities in
this growing, high-value agricultural sector.

In Northern Province, Lukashya Trades

Training Institute Principal Mr. Cephas
Chitasho said NAP  will strengthen
long-standing workplace training

partnerships and ensure training remains
practical and aligned to industry needs.
Agro-processor Kasama Sugar confirmed it
will train 600 workers.

Managing Director Mr. Avarian Vedad
said the programme will turn informal,
on-the-job  learning into  structured
training  that  builds  competence,
confidence and long-term career growth.
At Lunzua Hydro Power Station in Mpulungu,
ZESCO Station Manager Mr. Steward Mumba
praised the programme for helping lower-
ranking employees gain practical, job-
relevant skills to address daily operational
challenges. “This  programme  equips
staff with skills that matter — skills that
solve real problems and strengthen the
company from the ground up’ he said.
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In the tourism sector, the Tanganyika
and Abercorn Tourism Association (TATA)
committed to mobilising host enterprises
in Mbala, Mpulungu and surrounding areas.
Vice Chairperson Ms. Susan Chelemu said
the programme will give young people
much-needed, hands-on experience in
lodges, hotels and tourism operations.

In Luapula Province, Permanent Secretary
Ms. Prudence Chinama Kangwa welcomed
the programme’s focus on youth and its
extension into the informal sector through
Recognition of Prior Learning (RPL) for
master  craftspersons and  learners.

ILO SDEP Chief Technical Advisor Mr. Todini
Marecha reaffirmed the programme's long-
term vision: “NAP is designed to build lasting
capacity. By training trainers across the
country, we ensure every host enterprise can
deliver high-quality, industry-relevant skills."

The NAP continues to gain strong national
support, with employers and training
institutions ready to host apprentices. As
the rollout approaches, the government and
the ILO will finalise placements and train
workplace mentors. With EU backing, the
programme aims to boost skills, improve
productivity and expand job opportunities —
helping build a stronger, more competitive
workforce for Zambia.
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UNDP Helps Grow Local Dreams

How the Supplier Development Programme Is Driving Local Growth and Market Access for Zambia's Small Businesses

For many Micro, Small and Medium Enterprises
(MSMEs) in Zambia, entering large and
competitive markets has long seemed out of
reach. While entrepreneurs possess talent,
passion and innovative ideas, the pathways to
scale, formal markets and sustainable growth
have remained limited. To bridge this gap, the
UNDP Inclusive Value Chain Programme has
introduced a localized Supplier Development
Programme (SDP) a practical, 10 month capacity
building initiative adapted to Zambia's socio
economic context and aligned with national
development priorities.

The SDP connects small businesses directly
to real buyers, helping them strengthen
management systems, enhance resilience,
and meet standards required to access larger
markets. Through South South cooperation,
the UNDP Zambia Country Office partnered
with the Regional Bureau for Latin America and
the Caribbean (RBLAC) to tailor the programme
to Zambia. Technical experts conducted in
person training offered hands on guidance and
engaged with buyers and business associations
to ensure the model responds to local needs.

During the launch, UNDP  Resident
Representative Dr. James Wakiaga emphasized
that the programme is private-sector led,
demand-driven and central to Zambia's
broader push for economic transformation.
He noted that early impact is already visible
in mining and agro processing sectors. Ms.
Subeta Mutelo, Permanent Secretary under
the Ministry of Small and Medium Enterprise
Development, reinforced the importance of
MSMEs in strengthening value chains, creating

employment, supporting exports, and
contributing to food security particularly
in priority sectors such as mining and
agriculture.

The SDP is built on an innovative
methodology that brings small suppliers
and large buyers into one structured
journey. It supports local content utilization
and advances the country's Economic
Transformation and Job Creation agenda
by enabling small businesses to become
engines of innovation and employment.

In the agro processing sector, the
programme's impact is already clear.
Shoprite Zambia, the country's largest
retail chain, has joined UNDP as an Anchor
Company, providing shelf space for local
products from MSMEs previously excluded
from formal markets. Ten enterprises
were selected for support, benefiting
from targeted interventions to improve
operations and meet industry standards.
One supplier expanded distribution from
3 Shoprite stores to 16, while others
report fewer cancelled orders, increased
visibility, and new growth prospects
including potential access to regional
markets through the AfCFTA.

In the mining sectar, the SDP is unlocking
opportunities for women and artisanal
miners who have historically been
marginalized. A significant milestone was
the Women in Mining Forum in Kitwe,
hosted by Mopani Copper Mines, where
the localized SDP was officially launched.
Five small scale silica suppliers have

since started formalizing their operations
obtaining mining licenses, registering
for tax, securing worker protections, and
opening business bank accounts. The
Zimba Mining Cooperative even began
rehabilitating a 7 km access road to
improve supply logistics.

This mining initiative is a partnership
between UNDP, Mopani Copper Mines, and
Copperbelt University, anchored by the
Ministries of Small and Medium Enterprise
Development and Mines. Mopani CEO Eng.
Charles Sakanya reaffirmed the company's
commitment to inclusive supply chains,
noting that mining “opportunities” should
uplift women and SMEs. Dr. Wakiaga
further called on financial institutions to
co-create solutions that help MSMEs scale
sustainably.

Behind every MSME lies a family and
community whose livelihoods improve
when businesses grow. Through the SDP,
participating enterprises are gaining
visibility, exploring regional markets, and
strengthening resilience. What began
as a 15 business pilot is now laying the
foundation for more inclusive, competitive,
and locally anchored supply chains. With
strong partnerships and data driven
support, Zambia is charting a future where
opportunities, value creation, and growth
are truly driven from within.
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Zambia Launches 100 Days of Productivity

Activism

the 100 Days of Productivity Activism, a

national campaign aimed at strengthening
the country's productivity culture across
public institutions, private enterprises, and
communities.

The Government of Zambia has launched

The initiative was unveiled on 5 March 2026
by the Minister of Labour and Social Security,
Honourable Brenda Tambatamba, during a
ceremony at the National Institute of Public
Administration (NIPA). Held under the theme
“Mindset Shift for a Productive Zambia:

Every Positive Action Counts," the campaign
encourages citizens to adopt simple, daily
actions that boost efficiency and support
national development.

The launch brought together government
officials and social partners and introduced
Productivity Ambassadors from all provinces.

These ambassadors, drawn from diverse
sectors, will lead outreach activities, raise
awareness, and promote practical productivity
practices throughout the campaign, which runs
until 12 June 2026.

Mrs. Tambatamba described the initiative as a
national movement to transform work habits,

improve competitiveness, and promote
a culture of efficiency. "We are not just
launching a campaign; we are initiating
a movement. A productive Zambia is not
a dream-it is a decision. Every second
matters. Every task matters. Every action
counts,” she said.

She urged ministries, agencies, local
authorities, and communities to showcase
their productivity initiatives, while calling
on youth, women, and persons with
disabilities to embrace productivity as a
way of life.

International Labour Organization (ILO)
Country Office Director for Zambia
and Malawi, Mr. Wellington Chibebe,
commended the Government's leadership,
noting progress in economic stabilization,
public sector reforms, and digital
transformation.

However, he emphasized that productivity
growth remains below the 5 percent target
under the Eighth National Development
Plan, with 62.1 percent of workers engaged
in lowproductivity informal jobs. He
reaffirmed the ILO's readiness to provide
technical assistance.

Representing workers, Zambia Congress
of Trade Unions (ZCTU) Deputy Secretary
General Dr. Evans Chungu stressed that
productivity must go hand in hand with
decent work, fair wages, and stronger
workplace cooperation.

Zambia Federation of Employers (ZFE)
Director Mr. Shupa Munkombwe welcomed
the campaign as an opportunity to improve
competitiveness and strengthen business
performance

The 100 Days of Productivity Activism
is a collective call to action—-mobilizing
government, employers, workers, and
communities to foster a culture of
efficiency and innovation.

By uniting diverse stakeholders under
a shared vision, Zambia aims to build a
more competitive economy and a more
productive society.
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ILO, Zambian Government Launch Employment Impact Assessment for

organizations, development partners,

and the private sector have officially
validated and launched the Employment Impact
Assessment (EmplA) for the Luangwa-Mwami
Road, a key section of the Nacala Corridor. The
launch took place at the Radisson Blu Hotel in
Lusaka.

Stakeholders from government, labour

The assessment forms part of the ILO's
STRENGTHEN2 project, cofunded by the
European Union and implemented with the
African Development Bank. Operating in
nine African countries, STRENGTHEN2 helps
governments make better informed investment
and policy decisions by estimating job creation
and labour market outcomes.

Its main objective is to ensure that
infrastructure development results in more
and better employment opportunities for local
communities.

Minister of Labour and Social Security,
Honourable Brenda Tambatamba, emphasized
the importance of evidencebased planning:
‘Employment creation must be planned,
measurable, and grounded in evidence. This
assessment shows what is possible when
infrastructure is designed with people and jobs
in mind."

ILO Country Office Director for Zambia and
Malawi, Mr. Wellington Chibebe, explained
that the study provides detailed analysis

Luangwa-Mwami Road

of how road rehabilitation has
influenced employment trends, wages,
working hours, and access to social
infrastructure.

He noted that this second assessment
integrates Labour Force Survey data
with Geographic Information Systems,
offering a clearer picture of how
transport investments affect job
creation and access to services.

Zambia Congress of Trade Unions (ZCTU)
President, Mr. Blake Mulala, welcomed
the findings, stressing that workers
benefit when infrastructure projects
generate decent, stable jobs.

Zambia Federation of Employers (ZFE)
President, Mrs. Myra Ngoma Sakala,
commended the evidence for helping
the private sector plan investments and
skills needs along the corridor.

By validating the EmplA, Zambia has
taken a significant step toward ensuring
that infrastructure investments deliver
tangible employment benefits.

The Luangwa-Mwami
demonstrates how datadriven
approaches can guide national
strategies, protect workers' welfare,
and strengthen competitiveness along
the Nacala Corridor.

Road study

"Sadly, today the voices of women and girls
are largely absent in matters that directly
affect them thereby limiting their potential
to meaningfully contribute to development.

Gender equality is even more crucial now
when we are at midpoint before the year
2030 which is our deadline for attainment
of the Sustainable Development Goals
(SDGs)." Ms. Mutali said.
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Parliament, UNHCR Engage to Strengthen
Refugee Protection in Zambia

commitment to humanitarian values, the

Parliamentary Committee on Legal Affairs,
Human Rights and Governance met with
representatives from the United Nations High
Commissioner for Refugees (UNHCR) to discuss
strengthening the country's legal framework
for refugee protection.

‘n a strong demonstration of Zambia's

The engagement, held on Wednesday, 21January
2026, highlighted Zambia's continued efforts to
uphold human dignity and promote inclusive
policies for forcibly displaced people. During
the session, the Parliamentary Committee
invited Ms. Helen Mebrahtu, Officer-in-Charge
at the United Nations High Commissioner for
Refugees Multi-Country Office representing
Malawi, Zambia and Zimbabwe, to present
technical insights and recommendations on
legislative reforms aimed at strengthening the
protection of refugees and asylum-seekers

Ms. Mebrahtu emphasized that ‘legislative
reform is key to creating real opportunities
for refugees to thrive and contribute to the

communities that host them.”
Discussions  reaffirmed ~ Zambia's
longstanding open-door policy, which
has made the country a safe haven for
people fleeing conflict and persecution
in  neighbouring  countries.  With
increasing numbers seeking refuge
in Zambia (5200 in 2025), participants
emphasized the growing importance
of strengthening laws that support
protection, integration, and self-
reliance.

Committee members reflected on
Parliament's critical role in shaping
legislation that provides protection to
forcibly displaced people while enabling
them to participate meaningfully
in national and local development.
Expanding economic inclusion and
social  integration was identified
as a priority, recognizing the skills,
resilience, and perspectives refugees
bring to their host communities.

The dialogue emphasized the need for
timely policy and legal reforms to ensure
Zambia's response to forced displacement
remains  both  compassionate  and
sustainable. Evidence increasingly shows
that inclusive refugee policies can also
generate positive economic outcomes for
host countries.

Zambia continues to demonstrate regional
leadership in refugee protection. As
Parliament advances reforms, the country
has an opportunity to reinforce a legacy
of solidarity, ensuring refugees are not
only protected, but are also empowered to
rebuild their lives and contribute to society.
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UNDP Invests in Stewards of the Next Innovation Generation

A sneak peek inside the programme cultivating three young women leaders to reshape Zambia's

innovation ecosystem

‘I have learnt to put myself out there because |
have been able to implement programmes and
talk to people that | didn't think | could talk to."
- Mable Chileshe

When Mable Chileshe joined the Mukuba UniPod
NextGen Managers Programme, she carried
bold ideas about shaping Zambia's development
through technology. She did not expect the
experience to redirect her career or expand her
sense of what was possible.

Launched in July 2025 through a competitive
process, the programme selected three
emerging leaders for three months of intensive
training as potential UniPod Managers. With
financial support from UNDP's Partners at
Core and technical backing from UNDP the
Copperbelt University, and actors across
Zambia's innovation ecosystem, the cohort
receives mentorship, coaching and hands-on
exposure to managing innovation spaces. The
goal being to equip young leaders with the
technical and managerial skills to steward
Zambia's innovation future.

‘With the NextGen Managers Programme,
UNDP is investing in a generation of stewards
for Zambia's innovation future, said Dr.
James Wakiaga, UNDP Zambia's Resident
Representative. “When young people are trusted
to lead and design programmes, the impact can
cascade through industries and communities."

For Mable, a software developer and innovator,
the programme has stretched her beyond
writing code. Her innovation, Bumi Hub, “Bumi”

UNITED NATIONS | NEWSLETTER | JANUARY -

meaning ‘life" in Bemba, is a health
application that blends Al tools, tracking
features and a social layer to help users
stay accountable to their health goals.
Yet the UniPod experience has pushed
her into programme design, community
engagement and leadership. She has
learned to operate FabLab equipment,
articulate her vision clearly and
negotiate for what her project and
peers need. Just as importantly, she
now mentars younger women entering
the lab, encouraging them to claim
space in tech. Her greatest takeaway is
the courage to “dare to dream.”

That confidence matters. Women hold
only around 30% of science and tech
roles across Africa, facing barriers from
bias to limited role models. For every
young woman who finds her way into
an innovation hub, many others remain
excluded. The NextGen Managers
Programme seeks to change that by
giving women real authority to design
and manage innovation agendas.

For Patience Namakau Simatele,
Operations and Quality Assurance
Manager at Netagrow, the programme
has deepened both her technical and
leadership journey. Used to refining
existing systems, she found new energy
in developing prototypes from concept
to tangible solutions. “This programme
has been extremely empowering,

MARCH 2026

she says, noting its deliberate focus on
practicing leadership. She sees the UniPod
as a space where inclusive teams and
diverse ideas can thrive.

Retiana Tiyamike Phiri shares that vision.
She hopes her presence signals to girls,
women and persons with disabilities that
they belong in tech. For her, UniPods
prevent promising ideas from dying at
conception by providing the support to
frame problems, ideate and prototype
effectively.

Mable, Patience and Retiana arrived from
different paths. Now, they share a belief that
their work can ripple outward. At its core,
the Mukuba UniPod NextGen Managers
Programme invests in those ripples—
ensuring that new ideas travel beyond
the Pod, strengthening communities and
shaping Zambia's innovation ecosystem for
years to come.




UN Zambia Calls on Yout

with vibrant colours and youthful

excitement as Zambia marked Youth
Day under the theme “Arise and Soar."
The celebration served as the highlight
of National Youth Week, a countrywide
series of events honouring the creativity,
resilience, and aspirations of young people
in Zambia. In the days leading up to 12
March 2026, young Zambians took part
in entrepreneurship exhibitions, sports
activities, and community projects, all
building up to the national commemoration.

The Lusaka Showgrounds were filled

The highlight of the day was a spectacular
and colourful march past led by the Zambia
Defence Forces and a lively troupe of
majorettes. Various youth groups followed
in synchronised formations. The rhythmic
drumbeats, cheers, and waving banners
created a powerful visual symbol of unity
and ambition, young people quite literally
rising and soaring.

In his earlier address during the National
Youth Week build-up, President Hakainde
Hichilema called on young people to
embrace  discipline, innovation, and
responsibility. “Young people must embrace
diligence, innovation and discipline," he said,
urging them to avoid harmful activities
and take advantage of opportunities

/

being created for them. His message
echoed strongly throughout the Youth Day
celebrations.

Speaking on behalf of the UN Resident
Coordinator, UNICEF Zambia Representative
Dr  Saja  Abdullah  reaffirmed the
United Nations' commitment to youth
empowerment. “This week has shown us
the creativity and determination of Zambia's
youth. The UN remains committed to
ensuring that young people have access to
opportunities, skills, and platforms to lead,"
she said. She stressed that partnerships
between government, the private sector,
and development agencies are essential to
unlocking youth potential.

Representing the Vice President, W. K
Mutale Nalumango, at the event was
Lusaka Province Minister Sheal Mulyata
who commended young people for their
active participation. "You are not just the
leaders of tomorrow, you are the drivers
of today's development. Government
remains committed to creating an enabling
environment for you to thrive" she said,
drawing loud applause.

The event also amplified grassroots voices.
One young participant shared, ‘This day

h to Arise and Soar

inspires me to believe that my ideas matter.
We are ready to contribute to Zambia's
growth if given the chance.”

From the financial sector, Mr. Kalengo S.
Simukoko, the Chief Credit Risk Officer,
ZANACO  representative,  emphasised
the importance of economic inclusion.
"Empowering youth through financial
literacy, access to capital, and mentorship
is critical. When young people succeed, the
nation prospers,” the representative noted.

As  performances, exhibitions, and
networking sessions continued throughout
the day, a clear message emerged: Zambia's
youth are not waiting for the future; they
are actively shaping it.

Closing the event, there was a call to action.
Young people were urged to continue
rising, innovating, and collaborating across
sectors, while stakeholders were called
upon to expand investments in youth-
focused programs. In the spirit of "Arise
and Soar," the message was clear: Zambia's
youth have the vision and drive; now is the
time for sustained support to help them
reach even greater heights.
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UNDP and Panos Institute Re-Launch iVerify Zambia
2.0 to Safeguard 2026 Elections

he United Nations Development
TProgramme (UNDP), in partnership with

the Panos Institute Southern Africa
(PSAf), has officially relaunched iVerify
Zambia 2.0, a national factchecking and
response mechanism designed to combat
misinformation, disinformation, and hate
speech ahead of the 2026 General Elections.

Originally  established in 2021, iVerify
Zambia played a critical role in improving
public access to verified information,
strengthening transparency, and fostering
collaboration among media houses, civil
society, and election management bodies.
The upgraded platform responds to the
rapid evolution of the digital information
environment, including challenges posed
by artificial intelligence, deepfakes, and
coordinated inauthentic behaviour..

The reengineered iVerify Zambia 2.0
integrates  Alenabled monitoring and
earlywarning  systems  with  rigorous
human verification, coordinated response
protocols, and structured public media
literacy interventions. It is implemented
under the National Action Coalition on
Information Integrity in Elections, bringing
together media institutions, civil society,
government bodies, digital platforms,
and development partners in a nationally

coordinated response.

Speaking at the launch, PSAf Executive
Director Mr. Vusumuzi Sifile emphasized that
safeguarding information integrity requires
collective responsibility: “Everyone here has
a role to play-the government, partners,
journalists, civil society, regulators, electoral
bodies, digital platforms, community radig,
faith leaders, and citizens themselves."

United Nations Resident Coordinator Ms.
Beatrice Mutali highlighted the growing
complexity of information manipulation,
noting that hate speech polarizes
communities and intimidates marginalized
groups. She stressed that iVerify Zambia
shifts the response from reactive crisis
management to proactive risk mitigation, a
critical step as Zambia approaches the 2026
elections.

UNDP Resident Representative Dr. James
Wakiaga underscored that protecting
information integrity is not just about
technology, but about inclusion, equality, and
safeguarding democratic participation for
women, youth, and persons with disabilities

Representing the Ministry of Information and
Media, Mr. Thabo Kawana (through Director
Press and Media Mr. Morden Mayembe)
emphasized that the success of iVerify

*THE INFORMATION 1€ Mnve virs

Zambia 2.0 depends on collective action
across government, academia, regulators,
media, and citizens.

The initiative is led by the Panos Institute
Southern Africa with support from UNDP
and partners, positioning iVerify Zambia
2.0 as a core pillar of Zambia's democratic
resilience infrastructure, not only for the
2026 electoral cycle, but as a long-term
national mechanism for strengthening
information integrity.
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UNODC Helps Zambia and Botswana to Strengthen

g W

and Crime (UNODC), in collaboration

with the Zambia Drug Enforcement
Commission (DEC) and the Botswana Drug
Enforcement Agency (DEA), hosted the
first-ever workshop on the UNODC/WHO
International Standards for the Treatment
of Drug Use Disorders in Zambia from
26-28 January 2026. The workshop also
focused on strategies for disseminating
these standards across United Nations
(UN)member states.

The United Nations Office on Drugs

Bringing together 45 participants from
Zambia and Botswana, the event convened
a diverse group of stakeholders, including
government ministries, law enforcement
agencies, health professionals, civil
society actors, and individuals with lived
experience. International partners such
as UNDP and UNAIDS also contributed,
highlighting the collaborative nature of the
initiative.

The workshop aimed to strengthen
participants’ understanding of the
International Standards while promoting
quality assurance mechanisms for national
drug treatment systems. Discussions
underscored the urgency of addressing
emerging challenges such as the rise of
synthetic and stimulant drugs, the spread
of new psychoactive substances, and the
need for stronger collaboration between
public health and law enforcement sectors.

Participants  engaged in  dynamic
exchanges on existing treatment services,

Drug Treatment Systems
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system gaps, and the need for improved
recovery management, particularly for
vulnerable populations and individuals
in correctional facilities. The workshop
also fostered networking and cross-
country collaboration, including a visit by
Botswana DEA representatives to Zambia
DEC offices, further strengthening regional
partnerships.

A major concern identified was the
shortage of rehabhilitation centres, despite
increasing demand for treatment services.
In response, UNODC emphasized the
importance of expanding community-
based care and strengthening mental
health support systems in line with
international standards. High-level
technical discussions focused onimproving
interministerial coordination and ensuring
a comprehensive continuum of care,
with particular attention to family and
community-based recovery approaches.

The workshop provided practical training
on globally tested tools, including quality
assurance systems and innovative
screening methods such as the web-based
ASSIST tool. It also addressed evidence-
based interventions tailored for women
who use drugs and survivors of gender-
based violence. Interactive sessions
ranging from plenary discussions to group
work and digital engagement platforms,
enabled participants to collaboratively
develop action plans for improving national
treatment systems.

A key highlight was a multidisciplinary
session featuring experts in social work,
medicine, psychiatry, psychology, and
recovery support, alongside individuals
with lived experience. Their insights
reinforced the importance of integrating
evidence-based practices into real-world
treatment settings.

The discussions included advancing
evidence-based drug use disorder
treatment through Zambia and Botswana
National Drug Control Master Strategies
and bolstering sustained recovery
management. Participants left with
renewed perspectives and practical
knowledge. One attendee noted that
the workshop reshaped their approach
to drug treatment implementation,
while another emphasized a deeper
understanding of the continuum of care
at community level.

Looking ahead, UNODC is working with
national partners to expand technical
support, establish rehabilitation
centres, strengthen quality assurance
systems, and promote alternatives to
incarceration. Capacity-building efforts
targeting traditional and faith-based
leaders are also planned, signalling a
sustained commitment to improving drug
use disorder treatment in Zambia and
Botswana
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SIFAZ Driving Agricultural Transformation and Agribusiness

Growth Among

market opportunities for smallholder farmers in Eastern Province

For years, smallholder farmers in Eastern
Province struggled with low productivity,
poor soil fertility, weak market linkages, and
growing vulnerability to climate change. Many
remained trapped in subsistence farming with
limited income opportunities.

Through the Sustainable Intensification
of Smallholder Farming Systems (SIFAZ)
programme, farmers are experiencing
significant improvements in productivity,
resilience, and incomes. Funded by the
European Union with over EUR 32 million and
implemented by FAO in partnership with the
Government of Zambia and CIMMYT, SIFAZ has
evolved into a scalable model for agricultural
transformation.

Currently reaching more than 54,000 farmers
across 27 districts, the programme has
introduced 18,000 hectares under sustainable
practices, strengthened food security, and
enhanced climate resilience. Partnerships
with 20 private sector companies have
facilitated ZMW 78 million in cooperative-
led agribusiness investments, expanding
access to mechanization and reducing labour
bottlenecks—especially for women. Digital
platforms are extending knowledge to over
285,000 farmers, while cooperatives are
becoming stronger players in local markets.

SIFAZ begins with adaptive research tailored
to local conditions. Through “mather and baby"
trials, farmers test technologies in real-life
settings, ensuring solutions are practical
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and climate resilient. This participatory
approach has enabled widespread
adoption of improved practices that
address soil fertility and boost yields.

Training,  extension  services, and
demonstration plots have helped
farmers adopt sustainable practices
with immediate results. "Before this
programme, we struggled with low yields.
Now my harvest has increased, and |
can provide better for my family," said
Chitundu Zulu of Chipata. Farmers report
stronger resilience to erratic rainfall and
more stable production under climate
stress.

Beyond production, SIFAZ is enabling
farmers to transition into agribusiness.
Strengthened cooperatives now access
inputs collectively, engage private sector
partners, and market produce more
effectively. Mechanization investments
are reducing labour constraints and
improving profitability. “Through SIFAZ, our
cooperative has become stronger. This
has improved incomes for our members,"
noted Adamson Daka of Chadiza District.

Digital  agriculture and  structured
extension systems are expanding reach,
while lessons from SIFAZ are being
integrated into national programmes
such as the Farmer Input Support
Programme. Minister of Agriculture Hon.
Reuben Mtolo Phiri highlighted that SIFAZ
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Smallholder Farmers in Eastern Province

From research to agribusiness, SIFAZ is improving productivity, strengthening resilience and unlocking

has “expanded access to mechanization,
strengthened agronomic skills, and increased
participation of women and youth in value
chains."

The European Union Ambassador to Zambia,
Karolina  Stasiak, emphasized the EU's
commitment to buildinga more productive and
climate-resilient sector. FAO Representative
Suze Percy-Filippini described SIFAZ as “a
complete  transformation  pathway—from
research to farmer adoption, to agribusiness
development, and now to scaling through
national systems.”

For farmers like Alick Banda in Chadiza, SIFAZ
has turned farming into a viable business.
By producing high-quality seed, he has
significantly increased his income: “This has
changed my life and given me confidence to
invest more in farming."

A recent high-level delegation witnessed
first-hand  the  transformation  across
Eastern Province. SIFAZ demonstrates that
sustainable agricultural change requires
integrated systems connecting research,
farmers, markets, and policy. By addressing
long-standing challenges, the programme
is building a more productive, inclusive, and
resilient agrifood future for Zambia.
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Zambia Advances Emergency Preparedness with
National SURGE Roadmap

ambia is strengthening its ability to
Zrespond rapidly and effectively to

public health emergencies through the
development of a national roadmap for the
Strengthening and Utilizing Response Groups
for Emergencies (SURGE] initiative, reinforcing
national health security and preparedness.
The roadmap was developed during a four-day
national workshop that convened 58 experts
from the Ministry of Health, the Zambia
National Public Health Institute (ZNPHI),
emergency response agencies, academia,
the military, and development partners.

The process reflected strong national leadership
and a whole-of-government, multisectoral
approach to emergency preparedness.
Aligned with the Regional Strategy for Health
Security and Emergencies 2022-2030 and
Zambia's National Action Plan for Health Security,
the SURGE roadmap identifies priority actions to
close gaps in workforce readiness, coordination,
logistics, and rapid response systems.

The focus is on ensuring that emergency
systems are operational, scalable, and
capable of swift activation during crises.
“Strengthening national surge capacity is
fundamental to effective emergency response.
Zambia is taking decisive steps to ensure
that systems, people, and coordination are

in place to respond rapidly and save
lives," said Dr Clement Peter Lasuba,
WHO  Representative  to  Zambia.
SURGE enables countries to mobilize
coordinated,  multidisciplinary ~ teams
within 24 to 48 hours of an emergency.
In  Zambia, this includes building a
national roster of trained responders,
strengthening Public Health Emergency
Operations  Centers  (PHEOCs)  at
national and provincial levels, improving
deployment mechanisms, and ensuring
readiness of essential support systems.
As part of the training, WHO Zambia,
together with WHO AFRO experts,
conducted field visits to the ZNPHI PHEQC
and the Zambia Medicines and Medical
Supplies Agency (ZAMMSA] warehouse.

At the PHEOC, WHO is supporting capacity
building in emergency preparedness,
surveillance, and response coordination to
enabletimely,data-drivendecision-making.
At ZAMMSA, WHO's technical assistance is
strengthening the management, storage,
and distribution of essential medicines and
medical supplies, a critical component for
reliable emergency response operations.
The workshop culminated in a simulation
exercise in which  multidisciplinary
teams  of  logisticians,  clinicians,

military, and environmental health
experts responded to a simulated
flood-triggered cholera outbreak.
The exercise tested coordination,
deployment processes, logistics
management, and  decision-making
under pressure, translating
theory into  practical  readiness.

WHO, in collaboration with Africa CDC and
partners, will support the next phase of
SURGE implementation through training,
system testing, and readiness verification.
Zambia's progress contributes to regional
efforts to strengthen preparedness,
close response gaps, and better
protect communities from public health
emergencies.
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The Voice That Starts Change

How the Safeguard Young People programme is turning human connection into lasting, country-

owned systems for adolescents across East and Southern Africa
EliIoul nry

The Voice That Starts Change
How the Safeguard Young  People
programme is turning human connection
into lasting, country-owned systems for
adolescents across East and Southern Africa
When a young person facing gender-based
violence or abuse dials a hatline in the middle
of the night, the calm voice that answers can
become the bridge between fear and the future.

That reassuring voice often belongs to a
trained community worker who understands
the complex realities adolescents face. Behind
every headset is someone holding space a
safe, anonymous line where young people can
speak without judgment, without exposure, and
without having to explain why they are afraid.

For survivors and marginalized adolescents, that
anonymity is often the first step toward action.
Nelly Vangu of LifeLine ChildLine Zambia
reflects this impact: “With a platform like this,
they don't have to reveal who they are; they
can just let their voice out. It's beautiful to see
someone finally feel safe enough to speak.
Since 2013, the Safeguard Young People
Programme has worked across East and
Southern Africa to expand access to integrated
sexual and reproductive health, HIV, and gender-
based violence services. Supported by the Swiss
Agency for Development and Cooperation and
the Embassy of the Kingdom of the Netherlands,
the programme reached nearly four million
young people in 2025 alone remaining on
course despite funding uncertainty, global
policy shifts, and humanitarian pressures.
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Recognizing that today's youth live both
online and offline, the programme meets
them where they are. Mozambique's SMS
Biz platform connects nearly one million
userstotrustedhealthinformation, while
Angola's Oi Kambas app and radio drama
translate complex topics into accessible
language. The TuneMe platform, active
across seven countries, is helping
young people move from information to
services—with Zambia now transitioning
it into full government ownership,
signalling  growing  sustainability.
Yet these platforms are only the entry
point.

The  deeper  transformation s
structural shaping policies, institutions,
and national systems that endure
beyond project cycles. Across the
region, countries are building these
foundations: Angola has launched its
Strategic Plan for Comprehensive Youth
Development, Botswana is finalizing its
National Youth Policy review, Lesotho
has institutionalized a  National
Sanitary Dignity Distribution Model,
and Zambia continues strengthening
approaches to Comprehensive Sexuality
Education. Data systems are also
evolving, with integration into national
health information systems to embed
accountability — within  governance.
This  long-term  vision  framed
discussions at the Safeguard Young
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Lusaka. Under the theme “From Footsteps
to Footprints,” the focus has shifted from
outputs to ownership ensuring countries
move from externally supported initiatives
to nationally led systems that sustainably
protect and empower young people.
Young Hong, UNFPA East and Southern
Africa Deputy Regional Director, noted that
the theme reflects a transition from initial
steps to lasting, country-owned systems.
Similarly, partners emphasized that
success is measured not only by reach,
but by the strength of systems left behind.
With shifting global financing landscapes,
domestic investment is increasingly
critical.

Encouragingly, countries are stepping
forward-Zambia has committed S
million for commodities, while Angola is
mobilizing domestic financing for youth
programmes—demonstrating that youth
wellbeing is becoming a national priority.
The goal has never been only to answer
a call in the night, but to build systems
strong enough that every young person
grows up knowing support is already
theresteady, trusted, and theirs to claim.




Warriors for Wellness: IOM's Impact at Ncwala

The Ncwala ceremony, held annually by the
Ngoni people of Eastern Zambia, is a deeply
symbolic celebration of kingship, unity, and first
fruits. Presided over by His Majesty Inkosi ya
Makosi Mpezeni, it brings together thousands
to honor tradition, pay homage to ancestors,
and reaffirm cultural identity.

During the 2026 Ncwala Traditional Ceremony
in Chipata, Eastern Province, IOM's presence
was both impactful and transformative. The
ceremony, known for its vibrant Ngoni dances
and cultural significance, provided a unique
platform for IOM to engage with the community
on critical health issues.

Amid the color and cultural pride of the Ncwala
ceremony, I0M delivered lifesaving HIV and
Sexual Reproductive Health and Rights (SRHR)
services that protected and empowered
thousands. Reaching over 5000 attendees,
IOM provided critical SRHR-HIV information,
integrated health, protection, and awareness
support at one of Zambia's most significant
traditional gatherings.

Mobile teams conducted 1200+ health
screenings, offering immediate referrals for
critical cases, while 3,000 people received
essential HIV-SRH services including HIV
Counselling and Testing, contraceptives among
other services. Additionally, 100,000 strips
of male condoms were distributed, hygiene
promotion and sanitation support improved
conditions for over 2,000 individuals, reducing
risks in crowded spaces. Vulnerable groups
especially women and children benefited
from confidential referral pathways and

psychosocial support.

Importantly, the message of health and
responsibility was highlighted by the Impis
or Ngoni warriors themselves. One young
warrior, Chifundo Jere highlighted ‘As
we celebrate our culture, we must also
protect our future. Know your status, take
care of your health, and practice safe sex
during and after Ncwala."

He further emphasized accessibility of
services: "Bringing these services here,
closer to us, makes a real difference. It
allows impis, community members and
other spectators get help without fear or
delay.”

These voices reinforced a powerful
statement of safeguarding health as part
of honoring tradition.

Through its presence, I0M ensured that
Ncwala was not only a celebration of

heritage, but also a platform for dignity,
and life-saving interventions, ensuring that
no one is left behind.

IOM transformed Ncwala into more than a
cultural celebration, it became a platform
for dignity, awareness, and resilience.
These critical SRHR-HIV information and
services, alongside other integrated health
interventions, were delivered through
the SRHR-HIV KNB Project, funded by the
Government of the Netherlands, a regional
initiative  jointly implemented by the
International Organization for Migration
(I0M) and Save the Children International
(SCI) aimed at enhancing the quality of life
and strengthening HIV and SRHR outcomes
among vulnerable youth, migrants, sex
workers, and other mobile populations in
seven Southern African countries.
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